
Bill Date I Account Number IPayment Due Oat4 Amount Due 

07/11/2006lO 5000 4441 3901 I 07/26/2006 I $2,550.38 

AMOUNT DUE 

Name Norma C liines 
Service Address 

Service Classification 

Aelivily Since k t  Bill 
Previous Balance 
Balance 

DeliYerV Charee 

8239 S Marshfield Awe 8ldg 
Chicago IL 60620-4632 
Rate 2 .  General Sewice. Ilealing 

52.550.38 I 

SL359.W 
$2259.00 

Ex1- 
Peoples Gas 
130  E Randolph Dr - Chicago IL 6 0 6 0 1  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8illing Period F r m  06-08-06 Jo 07-07-06 29 days 

Meter Reading 
Meter Number P1692357 
Current Estimate 69070 07-07-06 
Previous Estimate 68919 06-0806 
Difference 151 1100 Cubic k l l  

Therm Canveniao 
1 5 t x  1.016BTUFactor = 153.4 1 Therms 

Custo&r Charge $26.50 Average Daily Jul2W5 Jul2006 

Dver 1W T h e m  S 1 3 1 8 0 x  53.4JJhem = $7.04 JWnptWtUre 74 F 69 F 
First 7 0 0  Jhems 5.34107~ 1W.OOJhem = $34. 11 T h e m  Used NIA 6 2 9  

$67.65 
The gar charge for July is 68.96 cents per them 

Environmenlal Charge S.02050~ 153.41Them = $3.14 and for June rt was 66.10 cents per them. Jhhe 
gas charge reflects how m h  Peoples Gar pays 

(;ls Charge $.66790x 153.41 J h e m  = $102.46 forgas, which is What youpay. 

Duplicate Bill 

Your service Is pmvided by Peoples Gas a subsidiary of Peoples Energy C o v m t i m .  “Petiples Energy‘ is B service mark and trade name licensed to Peoples Gas 

I Please Pay By 07/26/2006 
ACCOUNT NUMBER: 0 5 0 0 0  4441 3901 Please write your a c c w n t  number on your check. 

CAR-RTSORJ **CO57 

NORMA C HiNES 
8239 S MARSHFIELD AVE BLDG 

- 
- - CHICAGO IL 60620-4632 

PEOPLES ENERGY - CHICAGO IL 60687-0001 - 

If paid after 0712612006 $2.591.53 

Amount Due Amount Enclosed 

Yes, I wouldiike topiedge one doliarpermonth to the Peoples Energy 
Share the Warmth fond which helps b w J n c m  customen pay energy biik. 
I have added me dollar to my payment. Check this box -> 0 



Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Bill Date I Account Number IPayment Due Datd Amount Due 

08l10l2006 0 5000 4441 3901 I 0812512006 $2,760.30 

TDD Line 1-866-556-6007 

Current Usage 

NWlE N o m a  C Hinps 
Senrice Address 

Senrice Classification 

Activity Since Last Bill 
Previous 8aiance 
Late Payment Chaqe 
Balance 

6239 S Marshfieid Ave EMg 
Chicago I1 6062M32 
Rsk 2 -General Service - lleating 

ACCOUNT NUMBER: 0 5000 4441 3901 

Delivery Charge 
Curtmer Charge 
First 1W T h e m  $.34 I07x 
Over 7W T h e m  $. 1 3 1 8 0 X  

Please Pay By 08/25/2006 
Please wrife ywraccwnt number on your check. 

If paid after 0812512006 $2,804.55 

Amount Due Amount Enclosed 

Environmental Charge 1 . 0 1 9 8 o X  

GPS Charge S.67340~ 

T B X S  

Chicago Municipal Tax $187.41~ 
State Tax 1 1 8 7 . 4 1 ~  
State Gas Revenue Tax S. 0 2 4 X  

Told Current Charges 

AMOUNT DUE 

Messages 

l W . W T h e m  = 
69.67Them = 

169.67Them = 

169.67Them = 

6.24 % = 
0.10 % = 

169.67Them = 

Mekr Reading 
Meter Number P1692357 
Conent Estimate 69237 08-08-ffi 
Previous Estimate 69070 07-07-06 
Difference 767 (100 Cubic Feet1 

$2,550.38 
$ Z . B l  Therm COnversion 

$2,553.19 167x 1.016 ETUFacfor = 169.67 T h e m  

$26.60 
$34.1 I 

Arerape Daily Aug 2005 Aug 2005 
NIA 6.30 T h e m  Us& 

r q e r a t u r e  77 F 78 F 
$9.18 

$69.79 

$3.36 

$114.26 

The gar chaqe for August is 62.48 cents per 
them and for Juiy it was 68.96 cents per therm 
The gar charge reflects how much Peoples Gar 
pays for gas, which & what y w  pay. 

See back of bill fcf definitions 
of terms used an this bill. 

$16.44 
$0.19 
$4.07 

$ 19.70 

szw.ll 

1 $2,760.30 I 

At the time of thts statement, your account was past due. Please pay $2,760.30 
today. Continual late paynienrs can result in a negalwe credit rating, deposit 
requests and even disconneclion 01 service. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Duplicate Bill 

- 
NORMA C HlNES - 8239 S MARSHFIELD AVEBLDG - CHiCAGO I1 60620-4632 Yes, i would UXe topledge one doilarpermonth to the Peapies Energy 

Share the Warmth fund which helps l o w h c m  custDmers pay energy bills. 
lhave addedone doliarto mypayment. Check this box -> 0 - 

PEORES ENERGY - CHiCAGO IL 60687-0007 - 



Bill Date Account Number Payment Due Dat Amount Due 

09l08l2006 10 5000 4441 3901 1 09/25/2006 I $983.94 
I I I 

Name N o m s  C H i n e  
Service Address 

Service Uassficatmn 

Activity Since L.sI Bill 
previous Balance 
Thank You For YourPaymnr 
Thank You For Your Payment 
Balance 

8239 S Mamhfdd Awe 8idg 
Chicsgo IL 60620-4632 
Rate 2 .  General Service. IIerting 

Delivery Charge 
Customer Charge 
F i m  1 0 0  Therms 
Over 1W Therms 

Environmcntsl Charge 

Gas Charge 

TPXeS 
Chicsgo Municipal Tax 
state Tax 
Slate Gas Revenue Tax 

Total Cumnt  Charges 

Other Charges 
Deposit 1nstaihnent 

TOTAL BALANCE 

Messages 

$. 34107.7 
$. 1 3 1 8 0 ~  

+02080x 

2 6 1 6 8 0 ~  

S 165.46~ 
0 165.46~ 

$. 024x 

l o O W T h e m  = 
53417herms = 

163.41Them = 

163.41Them = 

8.24 % = 
0.10 % = 

153.41Thenns = 

31,146.30 
. S6WW 
-s186.w 

$360.30 

626.50 
$34. I 1  

S7.M 
$67.65 

$3.19 

$94.62 

$13.63 
so. 17 
63.68 

$17.48 

$182.94 

5741.w 
$741.00 

S 1,284.24 

To pay your gas billby credit card, call 1-866-295-0086. A convenience 
fee will apply. 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601  

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Bilhg P e k d  Fmm 0&08-06 To 09-06-06 

Meter Rending 
Meter Number P1692357 
Current Eslimate 69388 09-06-06 
Previous Esthate 69237 0808~06 

151 lloo cvtisfaetl Dlffemnce 

29 days 

Them Conversbn 
1 6 1 x  1.0168TUFactor = 163.41 T h e m  

Average Daily sep 2w5 sep 2w6 
T h e m  Used NIA 5.29 
TwnptVat"E 73 F 72 F 

The gas charge for September is 68.69 C m t s  per 
fherm and for August il was 62.48 cents per 
lherm. The gas charge refiectr h o w m c h  Peoples 
Gas pays for gas, which is whaf ywpay. 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

Yoursenrice k pmvided by Peoples Gas, a subsidimy of Peoples Energy Corporation. "Peoples Energy' is a service mark and trade name kenred lo Peoples Gas. 

I Please Pay By 09/25/2006 
Please wriie your account number on your check. ACCOUNT NUMBER: 0 5000 4 4 4 1  3901 

CAR-RTSOR7 *TO57 

NORMA C HiNES 
8239 S MARSHFIELD AVE 8 L f f i  
CHlCAGO IL 60620-4632 

- 
- 

If paid after 09/25/2006 $1,304.27 

Plan Amount Amount Enclosed 
I 

Yes, I wouidiike to pledge one doliarpermonth to the Peoples Energy 
Share lhe Wamth fond which helps low-income cmtmers pay energy bills 
I haw added one dollar Io my payment. Check this box - z 

PEOPLES ENERGY - CHiCAGO IL 60687-0001 



Peoples Gas 
1 3 0  E Randolph Dr - Chicago IL 6 0 6 0 1  

10/09/2006 0 5000 4441 3901 10/24/2006 $2,388.43 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 I Bill Date I Account Number IPayment Due Dat$ Amount Due I TDD Line 1-866-556-6007 

Current Usage 

Name N o m a  C Hines 
Service Address 

Service Clarsiflcatioo 

8239 S Manhfield Ave 8ldg 
Chicago IL 6062a4632 
Rate 2 .  General Service. Iteating 

AcIiviIy Since Last Bill 
Pre"1O"S Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
First 1 0 0  Th- $.34107x 
mer IW me- 5.13lSOx 

EnvironnentPl Charge *02190x 

Gas Charge $.582OoX 

T?.XXS 
Chicago Municipal Tax $318.76~ 
Sfate Tax $ 3 1 8 . 7 6 ~  
Sfate Gas Revenue Tax S.024~ 

Total Current Charges 

Olher Charges 
Deposit Instalhen 1 

AMOUNT DUE 

Messages 

l b l 0 0 T h e m  = 
268.80Thhem = 

368.80Thhem = 

368.80Thhems = 

8.24 % = 
0.10 % = 

368.80Them = 

$1.284.24 
17.99 

$1,29223 

$26.60 
$34.11 
$35.43 

$96.04 

18.08 

12 14.64 

$35420 

$26.27 
SO. 32 
$8.85 

$35.44 

6742.00 
$742.00 

$2,388.43 I 

Your installment plan was cancelled due to a lack of timely poynients. Please pay 
$2,388.43 immedialely lo  agoid collection aclivity and a negaove credit rating. 

To pay your gas bill b y  credif card, call 1-866-295-0086. A convenience 
fee will appty. 

Meter Rending 
Meter Number P1692357 
Cunenf Estimate 69751 10-05-06 
Previous Eslhmte 69388 09~06~C6 
Diffemme 363 1100 Cubic Feet) 

Therm Can~rsion 
363x 1.0168TUFactw = 368.80 T h e m  

Temperatore 69 F 62 F 

The gas charge f w  Ocfobwir 56.34 cents per 
them and for S e p t h r  it was 58.69 cents per 
them. 
Gas pays fwgas, d i c h  is what you pay. 

See back of bill for definitions 
of terms used on this bill. 

m e  gas charge reflects h o w m h  Peoples 

Duplicate Bill 

Yoursenrice ispmvided by Peopks Gas, a subsidlaw of Peoples Energy Co-ratlm. "Peoples Enemy' is a service ma& and trade name licensed to Peoples Gas. 

I Please Pay By 10l24l2006 
Please wrife y~raccounr number on your check. ACCOUNT NUMBER 0 5000 4441 3901 

CAR-RT SORT *'C057 

NORMA CHINES 
8239 S MARSHFIELD A M  8LDG 

- 
- - CHICAGO IL 60620-4632 

- 
PEOPLES ENERGY - CHICAGO IL 60687-WOl - 

If paid after I012412006 $2,425.82 

Amount Due Amount Enclosed 

Yes, I wouldllke to pledge one dollarpermnth to the Peoples Energy 
Share the Warmth fund which helps low-income custmen pay energy bilk. 
I have added me dollar to my payment, Check this box - > 



Peoples Gas 
1 3 0  E Randolph Dr - Chicago IL 6 0 6 0 1  

Bill Date Account Number ]Payment Due Dat Amount Due 

11/02/2006 0 5000 4441 3901 11/22/2006 $3,178.02 

TDD Line 1-866-556-6007 

Current Usage 

Name Norma C Hine 
Service Address 

Service Uasrificatioo 

Activity Since h t  Bill 
Pevious Balance 
Late Paymenl Chrg Allowed 
Cancel Pnor8ill;ng /06~082005 to 10-06-2006) 
Revised Prior Billing /a6-08-2006 to IO-05-20051 
Eal*"Ce 

Delivery Charge 
Cuslomer Charge 
Fin1 7 0 0  T h e m  $.34107x I W W T h e m  = 
Over 100 T h e m  S . 1 3 1 8 0 ~  836.84Them = 

8239 S Mamhfeld Ave Bidg 
Chicago IL 6a620-4632 
Rate 2 .  Genenl Service. Healing 

Environmental Charge 50212Ox 936.84Them = 

Gas Charge $.58000x 936.84Them = 

Tax- 
Chicago Municipal Tax $734.14~ 8.24 % = 
state Tax $734.14~ 0.10% = 
Slate Gas Revenue Tax $.024x 936.84Thenns = 

Total Current Charges 

AMOUNT DUE 

Messages 

Meter Reading 
Meter Number P1692357 
C u m 1  Estimate 70053 17-03-06 
Previous Estimate 69 130 10-05-06 
Oifference 923 I100 Cubic Feeti 

Therm Conversion 
923x 1.015ETUFaaclor = 935.84 T h e m  7.gq sz,36o.in A~~~~~~ ~~i~ Nov 2005 Nov 2036 
T h e m  Used NIA 32.3 I 
rmeratum 53 f 45 F 

$26.50 
$34.11 

6110.30 See back of bill for definitions 
of terms used on this bill. $170.91 

$19.86 

$543.31 

$60.49 
$0.73 

$22.48 
P83.70 

$817.84 

I $3.178.02 I 

Good news. Naturalgas prices are lower than last year. The gas charge for 
November is 72.37 cents per therm, which is nearly 40% less than November 
2005. Even though gas prices are lower, you can help decrease your bill by 
using less gas. Visit keepingllwarm. corn for conservation tips. 

At the time of this statement, your account was past due. Please pay $3,178.02 
today. Continual late payments can result in a negatwe credit rating, deposit 
requests and even disconnection of service. 

Di plicate Bill 

Your service k provided by Peoples Gas, a subsidiary of Pevies Energy Comorstion. "Peoples Energy' is B sewice mark and trade name licensed 10 Peoples Gas 

I Please Pay By 11/22/2006 
Please write your account number on your check. ACCOUNT NUMBER 0 5000 4441 3901 

CAR-RTSORT ""COS7 

NORMA C HINES 
8239 S MARSHFIELO AVE BLDG 
CHICAGO IL 6062m4632 

- 
- 
- 

PEOPLES ENERGY - CHlCAGO IL 60687-0001 - 

If paid after 11122/2006 $3.226.86 

Amount Due Amount Enclosed 

Yes, I would like to pledge one dollarpermonth IO the Peopies Energy 
Share the Wamlh fund which helps iow-income cuslomrs pay energy bilis~ 
I have added one dollar lo my payment. Check this box -> 0 



Name Norma C Hines 
Service Address 

Service Classificatim 

8239 S Marrhfeid Ave 8idg 
Chicago IL 60620-4632 
Rale 2 .General Service - Heating 

Delivery Charge 
Custwner Charge 
Fist 1W J h e m  
Over 1W T h e m  

5 . 3 4 1 0 7 ~  loOWThemrr = 
S.13780~  218.00Jhemrr = 

Environmental Charge $.02190x 318.00Themrr = 

Gar Charge $.582Wx 318.COThemu = 

Tare6 
Chicago Municipal Tax $ 2 8 1 . 3 8 ~  8.24 % = 
srsie Tax $287.38~ 0.10 % = 
Sfale Gas Revenue Tax $.024x 318.00Thenns = 

Total Cvrrent Charges 

Messages 

$26.50 
$34. 11 
$28.73 

$a% 34 

$6.96 

s 185. oa 

$23.19 
$0.28 
$7.63 

$31.10 

0 U . 4 8  

Peoples Gas 
1 3 0  E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8;ii;ng Period F m m  09-06-06 To 10-0506 

hleter Reading 
Metsr Number P1692351 
Current fsiimaie 69130 10-05-06 
Previous Estimaie 68877 09~0606 
Difference 313 1100 C u b i c b t l  

Therm Conversion 
313x 1.0168JUFacior = 318.W T h e m  

29 days 

Average Daily &I 2w5 act 2006 
T h e m  Used NIA 10.97 
reqoerature 59 F 62 F 

Good news. Nalurdl gas prices are lower than l a 1  year. The gas char e for 
November IS 72.37 cents per them, which is near& 40% less lhan dwember 
2005. €yen though gas prces are lower, ynri can help decrease you bill hy 
rising less gas. Visit keepingUwarni corn for cons,?rvdlion tips. 

AI rhe tinie of tliis statement, your accounf was past due. Please pay $3, 178.02 
luday. Continudl ldte payments can result in  a neyalive credit raling, deposd 
requests and even d~sconneclion of sewice. 

Duplicate Bill 

Y w r  Service is pmvded by Peoples Gas, a sukidiew of Peoples Energy Colpordrion. 'Peopies Energy' is a service mark and trade name licensed to Peoples Gas. 



Ne- Noma C K i n e  
Sewice Address 

Service Classiiicafim 

8239 S Marshf;eld Ave BMg 
Chicago iL 6062a4632 
&Le 2 -General Service. Heating 

Delivery Charge 
C v s f m r  Charge 
First 7 0 0  Therms 
a e r  7W T h e m  

$26.50 

I. 7 3 7 8 0 X  60.36Them = 56.64 
S . 3 4 1 0 7 ~  1hlCOThhem = $34.7 1 

Environnenlal Charge 

Gas Charge 

Taxes 
Chicago Municipal Tax 
sme Tax 
Stole Gas Revenue Tax 

Total Cumnt Charges 

Messages 

$67.26 

5.02oBox 150 .36Them = $3.13 

S . 6 1 6 8 0 ~  750.36Them = 592.74 

$ 1 6 3 . 7 2 ~  8.24 % = 573.44 
5 7 6 3 . 7 2 ~  0.10 % = SO. 16 

5 . 0 2 4 ~  160.36Them = $3.6 1 
517.27 

5180.33 

At the time of this statement, your account was past due. Please pay $3,178.02 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of smice. 

Duplicate Bill 

Your sem'ce is provided by Peoples Gas, a subsidiary of Peoples Energy Cmporation. 'Peoples Energy' is a sewce mark and trade name kensed to Peoples Gar. 



Name Noma C Hines 
Service Address 

Service Ciassification 

8239 S Msnhfield Ave Bldg 
Chicago IL 60620-4632 
Rate 2 -General Service - Iteating 

Delivery Charge 
Custmer Charge 526.50 
fimt 100 Therms 5 3 4 7 0 7 ~  100.WThem = 534.17 
Over 700 T h e m  5. 1 3 7 8 0 ~  65.60Them = $8.65 

$69.26 

Delivery Charge 
Custmer Charge 
fimt 100 Therms 
Over 700 T h e m  

526.50 
5 3 4 7 0 7 ~  100.WThem = 534.17 
5. 1 3 7 8 0 ~  65.60Them = $8.65 

$69.26 

Environmental Charge S.01980~ 165.60Them = $3.28 

Gas Charge S.67340~ 765.60Them = $117.52 

Taxes 
Chicago Municipal Tax $ 184.06~ a.24 % = 515.77 
state Tax 07a4.06~ 0.10% = $0.18 
State Gas Revenue Tax S . 0 2 4 ~  765.60Them = 53.97 

Total Curnnl Charges $203.38 

Messages 

Good news. Naturalgas prices are lower than last year. The gas charge for 
November is 72.37 cents per them, which is nearly 40% less than November 
2005. Even though gas prices are lower, you can help decrease your bill by 
using less gas. Visit keepinguwarm. corn for conservation tips. 

At the time of this statement, your account was past due. Please pay $3,178.02 
today. Continual late. payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

579.32 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Bdfing Penad From 07-07-06 To 08 08 06 

Meter Reading 
Meter Number P16-32357 
Conent Estimate 68569 08-08 06 
PTev~oos Estmae 68506 07 07 ffi 
Dfiference 763 1100 Cubic Feet) 

32 days 

Them ca"ver5ilo" 
163 x 1.076 BTU Factor = 165.60 Therms 

Areraga Daily Auq 2 w 5  Auq Z h 1 6  
Them used NIA 5. 18 
T W W S t U E  77 F 78 F 

Duplicate Bill 

Yourservice is provided by h p k s  Gas. 8 subsidiary of Peoples Energy Corporation. 'Peoples Energy' is a service mark and trade n a m  licensed to Peoples Gas. 



Name N o m i  C Hines 
Sewice Address 

Sewice Classification 

Delivery Charge 
Cusiomer Charge 
Fint IW T h e m  $.34107x 1W.WThem = 
over 1W T h e m  S. 1 3 1 8 0 ~  86.94Them = 

8239 S Marshfieid Ave 8ldg 
Chicago IL 606204632 
Rate 2 . General Service . Healing 

Environnenhl Charge S02050.x 186.94Them = 

Gas Charge 5 6 6 7 9 0 ~  186.94The- = 

Taxes 
Chicago Municipal Tax $203 76x 8 2 4  % = 
Stale Tax $200 76x 0.10 % = 
State Gas Revenue Tax $.024x 186.94Them = 

Total Current Charges 

Messages 

$26.60 
$34. I 1  
511.46 

672.07 

63.83 

$124.86 

$16.54 
60.20 
64.49 

$21.23 

$221.99 

Good news. Natural gas prices are lower than last year. The gas charge for 
November is 72.37 cents per inem, which is nearly 40% less fhan November 
2005. Eyen though gas prj‘es are lower, you can help decredse your bill by 
using /ess gas. Vis11 keepingllwann.com for conservation tips 

At the time of this statement, your accounl was past due. Please pay $3,178.02 
today. Contiwal lare payments can resull in a negative credil raring, deposit 
requests and even disconnection of service. 

Duplicate Bill 

Your service is pmvided b y  Peoples Gas, a subsidiary of Peoples Enneq7.y Corporation. “Pmpies Enmgy’ is a sewice mark and m d e  name licensed to Peoples Gas. 

http://keepingllwann.com


Name Noma C Hine  
Sewbe Address 

Swvice Classification 

Delivery Charge 

Taxes 

8239 S Manhfkld Ave Bldg 
Chicago IL 60620-4632 
Rak 2 - Genenl Service. [[eating 

TOM Cumnl  Chirgs 

Messages 

$0.00 

Good news. Naturalgas prices are lower than last year. The gas charge for 
November is 72.37 cents per therm, which is nearly 40% less than November 
2005. Even though gas prices are lower, ou can help decrease your bill by 
using less gas. Visit keepingUwarm. corn t%r conservation tips. 

At the time of this statement, your accounr was past due. Please pay $3,178.02 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

Peoples Gas 
1 3 0  E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espatiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period From 06-08-06 To 06-08-05 

MeIer Reading 
Meter Number P1692357 
C o m f  Actual 68322 06-08-06 
Previous Actual 68322 06~08~06 
Difference 0 (1.30 C"blC ket ,  

Therm Conversion 
O x  1.016BTUFactw = .oO J h m  

days 

Avorage Daily Jun 2 W 5  Jun 2006 
T h e m  Used NIA NIA 
Tenperatwe 7 8  F 73 F 

Duplicate Bill 

Your service is pmvided by Peopks Gas, a subsidiary of P w 1 . s  Energy Coporation. ?.epeoples Enemy. is i) service mark and trade name licensed to &vies Gar. 



Peoples Gas 
1 3 0  E Randolph 

12/07/2006 

Dr-  

0 5000 4441 3901 12/22/2006 $3,189.04 

Chicago 

ACCOUNT NUMBER: 0 5 0 0 0  4441 3 9 0 1  

. 6 0 6 0 1  

Please Pay By 12/22/2006 
Pimse write your account number on your check. 

If paid after 12/22/2006 $3.238.10 

Amount Doe Amount Enclosed 

Activily Since Last Bill 
Previous 8dmce 
Cancel Pdor 8iifing 106-08-2006 to 11-03-20061 
8da"Ce 

$3,178.02 
. $1,736.02 - $1,44ZN 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Biiliog Period Fmm 06-08-06 To 12-0606 

Meter Reading 
Meter Number P1692357 
C o m t  Estimate 68552 12-06~06 
Prevbus Esthate 65966 06-08-06 
Difference 1687 1100 Cubic FaeIi 

Therm Conversion 
1587 x 1.016 BTU Factor = 

181 days 

1,610.BoThwms 

Delivery Charge Average Daily Dec z w 5  Dec 2006 
Customer Charge $159.88 T h e m  used NIA 8.90 
first 1w Them 1 . 3 4 1 0 7 ~  503.33Them = $205.78 Tenperat"re 63 F 61 F 
Over 1 0 0  T h e m  1 . 1 3 1 8 0 ~  1.W7.47Them = $132.78 

$498.44 
See back of bill for definitions 

Envimnnentll Charge $.02120x 1,510.80Them = $34 18 of terms used on this bill. 

Gas Charge $.6483Ox 1,610.80Them = $1,04428 

T.XS 
Chicago Municipal Tax $1,576.87~ 8.24 56 = $129.93 
state Tax $1,576.87~ 0.10 % = $1.58 
State Gas Revenue Tax S . 0 2 4 ~  1.6lO.SOThem = $38.55 

$170.17 

I 
Total Cumnt Chargps $1,747.04 

AMOUNT DUE $3,189.04 

Messages 

Good news on lower gas costs. The gas charge for December Cs 88.2 1 cents 
per iherm, which is aboui 2 1 % less than ihe gas charge of aboui $1.12 per 
therm in December 2005. 

Ai  the time of this siatement, your accounr was past due. Please pay $3,189.04 
today. Continuallate payments can resun in a negative credit rating, deposlt 
requests and even dkconnection of service. Duplicate Bill 

Yoursemice ispmvided by Peoples Gar, t rubsidlry of Peoples Energy Corporation. 'Peoples Energy" is a sewbe mark and trade name licensed to Peoples Gas. 

CARRTSDRT "'C067 

NORMA C HINES 
- 
- 8239 S MARSHFIELD AVF - CHICAGO I1 60620-4632 - - - 

PEOPLES ENERGY - CHiCAGO iL 60687-wOl 



Bill Date Account Number Payment Due Dat Amount Due 

12/13/2006 10 5000 4441 3901 12/28/2006 $1,442.00 

NW7E Norma C l l i n e  
Sewice Addmss 

Service Classification 

Activity Since Last Bill 
P<e";o"s Balance 
CancelPlior Billing 106-082w6 to 1206.20061 
Balance 

AMOUNT DUE 

8239 S Manhfeld Ave 
Chicago IL 60620-4632 

Messages 

TDD Line 1-866-556-6007 

Meter NumberPt692357 

See back of bill for definitions 
of terms used on this bill. 

53, 189.04 
- SI ,  747.04 - $1,442.00 

$1,442.00 I 

Good news on-lower gas costs. The gas charge for December is 88.2 1 cents 
per therm, which is about 2 1 % less than the gas charge of about $1.12 per 
therm in December 2005. 

A t  the time of this statement, your account was past due. Please pay $1,442.00 
today. Continual late payments can result in a negative credit rating, deposit 
requests and even disconnection of service. 

, 

A h 

Duplicate Bill 

Y w r  aew'ce is provided by Peopks Gas, a subsidiary of Peoples €nergy Cornoration. 'Peoples Enem' is a sewice mark and trade name licensed to Peoples Gas. 

I Please Pay By 12/28/2006 
Please write your account number on your check ACCOUNT NUMBER: 0 5 0 0 0  4441 3901 

If paid after 12/28/2006 $1.465.43 

Amount Due 

CARRTSORT *'I2067 

NORMA C HlNES 
- 
- 8239 S MARSHFIELD AVE - CHICAGO I L  60620-4632 - - - 

PEOPLES ENERGY - CHICAGO IL 60687-Qoo1 - 



01/08/2007 
. .  ., 

0 5000 4441 3901 01/23/2007 

Name Norms C IIines 
Service Address 

Service Classification 

Activily Since Last Bill 
previous 8ala"ce 
Revised Prior Billing /06~08-ZW6 to 12-05-2006) 

8239 S Marshfield Ave Bldg 
Chicago iL 60620-4632 
Rate 2 - Genenl Service. Heating 

Balance 

Deliver). Charge 
C u s t m r  Charge 
First 1 0 0  T h m  5.34 107 x 
Over 1 0 0  T h e m  S. 1 3 1 8 0 ~  

Environmental Charge 5. 026200~ 

Gas Charge 5.8696ox 

TPXeS 
Chicago Municipal Tax 6 1.740.49~ 
state Tax Sl.740.49.x 
Stdte Gas Revenue Tax 6.024x 

I 

* Meter Number P1692357 Ireindexed1 
/ ! Meler Reading 

Cunent Actual 4.3912 01-0807 / 1@"clJ Previous Estimate 40459 10~23~06 
, Differeece 1625 1100 Cubs Festi 

Therm Conversion 
$4,694.09 1625% 10148TUF8rctw = 1,647 76 

1OomThem = 
1,547.76Them = 

1,647.76Thems = 

1.647.75Thems = 

8.24 % = 
0.10 % = 

1,647.75Them = 

$26.50 
$34.11 

Therms 

Average Dailv Jan 2006 Jan 2097 
Them used NIA 48.46 

26 F 36 F 

51,432.72 

6143.42 
61.74 

539.55 
5184.71 

Tohl  Current Charges 

AMOUNT DUE 

Messages 

Goodnews 00 lowergas costs. The gas charge for January is 82.85 cents 
per them, which is abouf 27% kss than the gas chatye of 51.13per them 
in January 2 w 6  

$1,92520 

$6.619.29 I 

At the t h e  of this staiement, y w r  account was past due. Please pay $6,519.29 
today. C0nt;nual late payments Can res"# in a negawe credit rating, deposit 
requests and even disconnection of senrice. 

Your service is pmvided by Peopies Gas, a subsidiav of Peoples Energy Corporation. "Peoples Energy' is a service mark and trade name licensed to Peoples G a r  

ACCOUNT NUMBER 0 5000 4441 3901 

CAR-RJ SORT *'C057 

NORMA C HlNES 
8239 S MARSHFIELD AVE BLDG 

- 
- - CHICAGO IL 60620-4532 - 

~~~ 

Please Pay By 01/23/2007 
Please write your a c w n t  number on your check. 

If paid after 01/23/2007 56.718.63 

Amount Due p z q  A m o u n t  Enclosed m 
Yes. I would like topledge one dollarpermonth to the Peoples Energy 
Share the Warmth fond which helps i o w 4 m m  curt~mers pay energy bills. 
I have added one dollar to mypayment Check this box - > 0 - 

PEOPLES ENERGY - CHICAGO iL 50687-0001 - 



Name Noma C Hinw 
Service Address 

Service Classification 

8239 S Marshfield Ave 8ldg 
Chicago IL 60620-4632 
Rate 2 .General Service. Iteating 

Delivery Charge 
Customer Chamge 
F,mt 100 T h e m  $. 34 107 x 
Over 1W T h e m  I . 1 3 1 8 0 ~  

Environmental Charge $.02250x 

Gas Charge 5 . 7 4 8 5 0 ~  

Taxes 
Chlcago Municipal Tax $1,305.71~ 
State Tax $1,305 71 x 
state Gar Revenue Tax $.024x 

Tolal Current Charges 

Messages 

1W.WThem = 
1,293.59mem = 

I, 393.59 Them = 

1,393.59Them = 

8.24 % = 
0.10% = 

1.393.59Them = 

$26.50 
$34.11 

S170.W 
$231.11 

$31.50 

$1,043. 10 

$107.59 
$1.31 

$33.45 
$142.35 

$1,448.06 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period From 11-03-06 To 12-05-06 

Meter Reading 
Meter Number P1692357 
Current Estimate 42287 12-0506 
Previous Estimate 40914 11-03-06 
mfference 1373 (?MI Cubic F r l l  

Therm Canversion 
1373 x 1.015 EJU Factor = 

32 days 

1,393.69 l h m  

Avenge Daih Dec 2005 Dec 2006 
Them used NIA 43.55 
rEnperat0re 38 F 40 F 

Avenge Daih Dec 2005 Dec 2006 
Them used NIA 43.55 
rEnperat0re 38 F 40 F 

Good news on lowergas cos*. The gas charge for January is 82.85 cents 
per them, which is about 27% less than the gas charge of 51.13per them 
in January 2005. 

At the time of thisstatement, ywraccount waspast due. Pkasepay $6,61929 
today. Continual l i te payments can result in a negative credit rating, deposit 
requests and even discomecthn of service. 

Duplicate Bill 

Your service is pmvided by Peoples Gas, a subsidiary of Peoples Enemy Corporation. 'Peoples Energy' is a service mark and trade n s m  licensed to Peoples Gas. 



NS- Norma C Hines 
Senrice Address 

Senrice Classification 

8239 S Marshfield Awe 8idg 
Chicago iL 60620-4632 
Rate 2 -General Service - Heating 

Delivery Charge 
Customer Chaqge 
First 100 T h e m  
Over 1W T h e m  

$26.50 
S.34107~ l00.00Them = $34. I I 
S . 1 3 1 8 0 ~  896.73Them = $118.19 

$178.80 

Environmental Chmge $.02120x 996.73Them = $21.13 

Gas Charge $.68000x 996.73Thhem = $578.10 

TPXeS 

sfate Tax $778.03~ 0.10 % = $0.78 
Chicago Municipal Tax $778.03~ 8.24 % = $64.11 

Sfate Gar Revenue Tax S . 0 2 4 ~  996.73Thetmr = $23.92 
$88.8 1 

Total Current Charger $866.84 

Messages 

Good news on lower gar costs. The gar charge fw January is 82.85 cenfs 
per them, which is about 27% less than fhe gas charge of $l . l3per  them 
in January 2006 

At the t h  of this statement, yooraccwnt was past due. Please pay $6,619.29 
todsy. Contmuai late payments can resulf in 8 negsfive credit r91ing. deposit 
requests and even disc0nnecl;w of service. 

Peoples Gas 
130 E Randolph Dr -Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8llling Period From 10-05-06 To 11-03-06 29 days 

Meter Reading 
Meter Number P1692357 
Cunent Estimate 40914 11-03-06 
Pleviwr Emmate 67795 10-05-06 
Difference 455 1100 Cubic Faell 

Meter Number Pl692357 
C u m r  Acruai 68322 10-23-06 
Prevlous Estimate 67795 10-0506 

527 1100 C u b r F r r l i  DiHerence 

Therm Convemlon 
982x 1 0168NFaacfor = 996.73 T h e m  

Average Daily Nov 2005 Nov 2 w 6  
T h e m  Ured NIA 34.37 
renwerature 53 F 45 F 

Duplicate Bill 

Your service is provided by Peopks G85, a subsidiary of Peoples Energy Copor~tbn. “Peoples Enemy’ is a service mark and trade name ficensed to Peopies Gas. 



Name N o m i  C Hines 
SeMce Address 

Sewice Uassification 

8239 S Msrrhfieid Ave Bids 

Rate 2 . General Service - Iteating 
chicago iL 60620-4632 

Delivery Charge 
cus1mer Charge 
fim I00 T h e m  $.34107x 
Wer 100 T h e m  1. 1 3 1 8 0 ~  

Environmental Charge 1.02 19ox 

Gas Charge S.582Wx 

T*XW 
Chicago Municipal Tax $291.86~ 
state Tax $29 1 . 8 6 ~  
Stale Gar Revenue Tax S.024.r 

T&l Current Charges 

Messages 

1W.WThem = 
232.23Them = 

332.23Them = 

332.23Them = 

8.24 % = 
0.10 % = 

332.23Therms = 

$26.50 
S34.I I 
130.63 

$91.22 

$7.28 

5193.36 

124.05 
$0.29 
$7.97 

$32.31 

$324.17 

Peoples Gas 
130 E Randolph Dr .Chicago IL 60601 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
Fn Fsnrriiol 1-866-556-6003 

1 -866-556-6( 
-. 

TDD &;e- 
..- 
107 

Current Usage 
Billing Period F m  03-06-06 To I(Lo5-06 

Meter Reading 
Meter Number P1692357 
Current Estimate 67795 I(LO5-06 
Previous Estimale 67468 09~W~O6 
Difference 327 1100 CuWc Fesil 

Therm Conversion 
327x 1.0168TUFactw = 332.23 Therms 

29 days 

ocr 2 m  oct 2006 Average Daily 
Them Used NIA 11.46 
Temperalure 69 F 62 F 

Gwd news on bwergar colts. The gas charge f w  January is 82.85 cents 
per them. which is abwt 27% less lhan the gas charge of $1. 13per therm 
I" January 2006. 

At the lime of this stafement, your accoonl waspsat due. Pkasepay $5.619.29 
today. Continuailale payments can result in a negalive credit rating, deposil 
mqqueests and even dismnnection of rwvice. 

Duplicate Bill 

Yoursenrice ispmvided by Pwples Gas. a subsidiary of Pewies Energy Corporation. "Pmpies Energy' is a sewice mark and fade " a m  ficensed to pwples Gas. 



Peoples Gas 
130 E Randolph Dr - Chicago IL 60601 

Name Norma C Ilines 
Service Address 

Service Uassificatioioo 

Delivery Charge 

8239 S Marshfieid Ave Eldg 
Chicago 11 6062M.532 
Rate 2 .General Service - llenting 

Customer Charge 
F i s t  1W T h m s  S .34107~  1W.WThhemu = 
Over 1W T h e m  S. 1 3 1 8 0 ~  52.40Themu = 

Emironmental Charge $ . 0 2 W x  152.40Them = 

Gas Charge +61680x 152.40Themu = 

T*XW 
Chicago Municipal Tax $ 1 6 4 . 6 9 ~  8.24 % = 
State Tax $ 1 6 4 . 6 9 ~  0.10 % = 
State Gss Bevenue Tax 1 . 0 2 4 ~  152.40Therms = 

Tolal Cumnl Charges 

Messages 

$26.50 
$34.1 1 

$6.9 1 
$67.52 

$3.17 

$994.00 

$13.67 
$0.16 
$3.66 

$17.39 

$182.08 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Blifiog Period F m m  08-0806 To 09-06-06 

Meler Reading 
Mefar Number P1692351 
Cunent Estimate 67468 09-06-06 
Previous Estimate 67318 0 8 0 8 ~ 0 6  

150 (100 cum Feeti mfference 

29 days 

Therm Canvemlon 
150x 1.016 ETUFactor = 152.40 Themv 

Avenge Daily sep 2Lnn sep 2Lnn 
T h e n  Used NIA 5.26 
Twnperature 73 F 72 F 

Good news on lower gas casts. The ges charge for January is 82.85 cents 
per them, which is about 27% less than the gas Charge of I1.13per t h m  
in Janusry 2006. 

At the tKne of this statement, yowzccount waspast due. Pkasepay $6,619.29 
today. Continual late payments can resuit in a negative c d i t  rating, deposit 
requests and even discmnection of service. 

Duplicate Bill 

Your sewice is pmvided by Peoples Gas, a subsidiary of Peoples Enn~rgy Coporation. "Peoples Enwgy' is a service mark and trade name licensed to Peoples Gas. 



Peoples Gas 
130 E Randolph Dr - Chicago IL 60601  

Customer Inquiries 1-866-556-6001 

Name Norma C [Lines 
Sewice Address 

Service Classification 

8239 S Marshfield Ave Eldg 
Chicago IL 6062W632 
Rae 2 .General Service. Ilealing 

Delivery Charge 
Customer Charge 
first 100 T h e m  
Dver I00 T h e m  

$25.50 
5 . 3 4 1 0 7 ~  100.WThem = $34.11 
$. 1 3 1 8 0 ~  68.65Them = $9.06 

$69.66 

Environmental Charge 2 0 1 9 8 0 ~  168.65The-s = $3.34 

Gas Charge 5 . 6 7 3 4 0 ~  168.65Them = 5113.67 

Tax- 
Chicago Municipal Tax $ 1 8 6 . 5 7 ~  8.24 % = $15.37 
state Tax 1186.57~ 0.10 % = $0.19 
State Gas Revenue Tax $.OZ4x 168.66Them = $4.05 

$19.61 

Total Current Charges $206.18 

Messages 

Good news on lower gas costs. The gas charge for January is 82.85 cents 
per them, which is about 27% less than the gas charge of I1.13per them 
io January 2006 

AI the tkm of this statement, your account wds past doe. Please pey $6,619.29 
today Continus1 late payments can rerull in t negative credil rating, deposit 
requests and even disconnection of sewice. 

Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing P e k d  Fmm 07-07-06 To 08-0806 32 days 

Meler Reading 
NeIw Number PI692357 
CIJi7e"t Estimate 57318 08-0Ec6 
Previous Estimate 67152 07-07-(16 

166 1100 CuDiSFeetl @iffereme 

Therm Conversion 
166x  1.016BTUFactor = 168.66 T h e m  

?$"=rage Daily Aug 2005 Aog 2 w 6  
Them used NIA 6.27 
Temperature 77 F 78 F 

Duplicate Bill 

Your senrice is Pmvidd b y  Peoples Gas. a SuAddianl of Peoples Energy CarporatiM. 'Peoples Energy' b a sewice mark and trade name ficensed to Peoples Gas. 



Name Norma C Hines 
Service Address 

Service Classikatim 

8239 S Marshfield Ave 8;dg 
Chicago IL 60620.4632 
Rate 2 - Gneral Service - Ileating 

Delivery Charge 
Customer Chsrge 
F h t  lo0 Therms 
Over lo0 T h e m  

1 3 4 1 0 7 ~  1 W o 0 T h e m  = 
$. 1 3 1 8 0 ~  89.99Thhem = 

Environmental Charge S.0205Ox 189.99Them = 

Gas Charge $.66790x 189.99Thems = 

Tares ~~~~~.~ 
Chicago Municipal Tax $ 2 0 3 . 2 5 ~  8.24 % = 
State Tax $ 2 0 3 . 2 5 ~  0.10 % = 
State Gas Revenue Tax J . 0 2 4 ~  189.99Them = 

Total Current Charges 

Messages 

$26.50 
$34. 1 1 
$11.86 

$72.47 

$3.89 

9126.89 

9 16.75 
90.20 
94.55 

$21.51 

$224.76 

Peoples Gas 
130 E Randolph Dr - Chicago IL 60601  

Customer inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espanol 1-866-556.6003 
TDO Line 1-866-556-6007 

Current Usage 
8illing P e t i d F m m  06-08-06 To 07-07-06 29 days 

Meter Reading 
Meter Number PI692357 
C u m t  Estimate 67162 07-07-06 
Pnevioos Estimate 65965 06-08-06 

187 1100 Cubic Fccri Dlffwence 

Therm Conversion 
187x 1.0158TUF~actor = 189.99 T h e m  

Average Daily Jol2o05 Jul2006 
T h e m  Used NIA 6.55 
rwnpertore 74 F 69 F 

Good news M lower gas costs. The gas charge lor January b 82.85 cents 
per them, which Is about 27% less than the gas charge Of bl.13per therm 
In January 2006. 

At the rime of this statemnt, your account was past due. Pkase p a y  $6.6 19.29 
today Continoal late payments can result in 1 negative cmdit rating, deposit 
regruests and even disconnection O f  swice. 

Duplicate Bill 

Ywr  service Is pmvhfd b y  Pmpks Gas, a subsidiary of Peoples Energy Carpmation. ‘Peoples Energy‘ is a sewice mark end trade name ficensed to Peoples Gas. 



Peoples Gas 
1 3 0  E Randolph Dr -Chicago IL 60601 

Bill Date I Account Number IPayment Due Datd Amount Due 

02/06/2007 10 5000 4441 3901 I 02/21/2007 1 $9,193.17 

Name Narma C €lines 
Sew~ce Address 

Sewice Uassificafion 

Aclivily Since h s l  Bill 
Previoos Balance 
Late Payment Charge 
Balance 

8239 S Marshfield Awe 8ldg 
Chlmgo IL 50620.4532 
Rate 2 - General Service . Ilenting 

$5.6 19.29 
$75.90 

$6:695.19 

Delivery Charge 
Coslomr Charge 

Over 100 T h e m  
 SI IW me- 

$26.50 
S.341071 100.OOThem = $34. I I 
$.13180x 2,117.12Them = $279.04 

$333955 

Environnenlll C h q e  S.02670~  2,217. IZThem = 559.20 

Gas Charge $.83790x 2,217. IZThem = $1357.72 

Taxes 
Chicago Municipal Tax $ 2 2 5 5 . 5 7 ~  8 .24% = $185.94 

stare cas ~ e v e n ~ e  rax S.024.r 2,217. 12Thhem = $53.21 
stale TSX $2,255.57~ 0.10 % = $2.25 

5241.41 

Told Curnnl Chimes $2.497.98 

AMOUNT DUE I $9,193.17 I 
Messages 

The gas charge for Fehary  is 87.38 cents per therm, which k neady 17% less 
than the gas charge OF 81.05per them in February 2 w 6  

Your accwnf is past due. E n d l  in a payment plan IO avoid a negative credil rating. 
Pay0919.Wby lheduedalelnstesfeadof IheAmunf Due. For5months yoowill 
p a y  Forcwmnt usage plus $1.38O.OOoF yoorprevious balance and a 1.5% late charge. 

Topay y o w ~ d s  billby credit cad, call 1-855-295-0086 A convenience 
Fee will appiy 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espa 01 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8 ; h g  P e h d  Fmm 01~06-07 To 02-06-07 29 days 

Meter Reading 
Meter Number P1692351 
Cumnl Actual 45105 02-06-07 
Prevlour Aclual 43912 01-OB07 
Difference 2193 1100CvbicFaetl 

Therm C o n ~ n b n  
2193x I.OIIBTUFaaclor= 2,217.12 T h e m  

Average Daily Feb 2006 Feb 2007 
me- used NtA 76.45 
Temoerafure 35 F Z I F  

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

Yourrervke is provided by h p k s  Gas, 8 subsidiary of Peoples Energy Cmpomtlm. "Peoples Energy" is e service mark and trade name licensed lo Peoples Gas. 

I Please Pay By 02/21/2007 
Please write your account nomber on your check. ACCOUNT NUMBER: 0 5000 4441 3 9 0 1  

CARFITSORT '*C057 - 
NORMA CHINES - 8239 S MARSHFIELD AVEBLDG - CHICAGO IL 60620-4632 

PEOPLES ENERGY - CHICAGO IL 60687-0001 - 

If paid after 02/21/2007 $9,330.42 

Amount Due Amount Enclosed 

Yes, I wwldlike lopledge m e  d d l w p e r m n l h  to lhe Peoples Energy 
Share lhe Warmth fund whlch helps low-incwne c(ls10mrs p a y  energy bills. 
I have added one dollar lo my paymenf. Check lhls box -> 0 



Peoples Gas 

I Bill Date I Account Number IPayment Due oat$ Amount Due I 
I 03/08/2007 10 5000 4441 3901 I 03/23/2007 1 $12,010.39 I 
Name Norma C Hins 
Senrice Address 

Senrice Classification 

Activity Since LBst Bill 
Previous Balance 
Late Payment Charge 
Eal.9"Ce 

8239 S Marshfield Ave Bldg 
Chicago IL 60620-4632 
Rate 2 . Geneml Service - Heating 

Delivery Charge 
C o s t m r  Chdrge 
fimt JW Therms 
Over JW T h e m  

Enuiron.aental Charge 

Gas Charge 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tsx 

Told Current Chaqes 

AMOUNT DUE 

$9,193.77 
$113.71 

$9,306.88 

$26.50 
S .34107~ IW.WThherms = 534. 1 1 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Biihg Perbd fmm 02-ffi-07 To 03-08-07 30days 

Meter Reading 
Meter Number P1692357 
Cumnt Actual 48371 03-08-07 
Previous Actual 46105 02-06~07 
Differrnce 2266 1100 Cublr Fesrl 

Therm Conversion 
2266x 1.O11BJUFsctor = 2,290.YZ Therms 

Average Dally Mar 2 w 6  Mar 2007 
Therms Used NIA 76.36 
rmera ture  28 F 23 F 

S. 13 IaOx 2, 19092Them = $288.76 
$349.37 The gas charge for March is 92.78 cents per 

them and for Febmw it war 87.38 cents per 

Gas pays for gas, which is what you pay 

See back of bill for definitions 
of terms used on this bill. 

1.02640~ 2,290.92 J h e m  = 260.48 them. The 925 Chprge reflects how much PeopkS 

5 8 8 8 2 0 ~  2.290.92 Therms = $2,034.80 

S2.444.65~ 8.24 % = 5207.44 

S.024.r 2,290.92Them = $54.98 
S2,44465x 0.10% = $2.44 

$258.86 

$2,703.51 

$1 2.01 0.39 

Messages 
Y ~ r a c c o u n t k p d s t d u e  Enrollin apaymentplan to avoida negative c d i t r a t i n g .  
Pay5J.ZOJ.Mbythedue datelnrteadoftheAmountDue. ForSmnths you will 
payforccunent umgeplus $1,802.Wof yowpreVrWr balance anda 1.5% late charge 

To p a y  ywr gas bill by credit card, call 1866-295-0086. A convenience 
fee Wifl appfy. 

Duplicate Bill 

Please Pay L3y 03/23/2007 
ACCOUNT NUMBER 0 5000 4441 3901 Please write your accwnt number on y w r  check. 

If paid after 03/23/2007 $12.189.10 

Amount Due Amount Enclosed 

CAR-RT SORT "C057 

NORMA C HlNES 

CHICAGO IL 6062CI4632 
- 8239 S MARSHFIELD AVEBLDG 

Yes, I wouldlike topledge one dollarpermoth to the 
Share the Wamth fond which h&p$ low-income customers pay energy bills. 
I have added one dollar to my payment. Check this box - > 0 

PEOPLES GAS - PEOPLES GAXHICAGO f L  60587-0001 



Bill Date I Account Number 1Payment Due Date/ Amount Due 

04/09/2007 0 5000 4441 3901 04/24/2007 $13,424.55 

Aclivity Since h s t  Bill 
Previous Balance 
Late Paymnt C h a p  
Balance 

Delivery Charge 
C u s f m r  Charge 
F b t  IW T h e m  
Over JW T h e m  

TDD Line 1-866-556-6007 

Current Usage 

Environmental Charge S.03020~ 

Gas Charge s.9284ox 

TPXeS 
Chicago Municipal Tax SI, 139.90x 
stete Tax SI, 139.90~ 
State Gas Revenue Tax S.024~ 

Told Curnnl C h i r p  

AMOUNT DUE 

Messages 

JLx.WThem = 
901.90Them = 

8.24 % = 
0. I O  % = 

1,001.90Them = 

sr55.14 
$12.165.53 

$26.60 
$34. 1 I 

$118.87 
5179.48 

$93.93 
SI. 14 

$24.05 
S I  19. I2 

$1,259.02 

$13,424.55 I 

To Pay Ywrgas bill b y  credit cad, call J866.295-rn6. A convenience 
fee will apply 

$30.26 

$930.16 

ACCOUNT NUMBER: 0 5000 4441 3901 

CAR~RT SORT *TO57 

NORMA CHINES 
- 
- 8239 S MARSHFIELD AVE - CHICAGO IL 6x20-4632 

Previous Actual 48371 03.06-07 
Difference 991 l lQOC"&s Feel1 

Therm Convenion 
99 J x J . 0 J  J BTUFactor = 

Average Daly 
T h e m  Used 
TWnptYat"~ 

Apr 2006 
NIA 
41 F 

I.Wl.90 Therms 

Apr 2007 
33.40 
45 F 

The gas chaqe for April is 93.03 cents per therm 
and for March it was 92.78 cents per them. The 
gas charge reflects how much Peoples Gas pays 
forgas, which is what youpay. 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

PIease Pay By 04/24/2007 
Please write your accwnt number on your check. 

If paid after 04/24/2007 813,624.17 

Amount Due Amount Enclosed 

PEOPiES GAS - CHICAGO IL 60687-0001 



. 

ACCOUNT NUMBER: 0 5000 4441 3 9 0 1  

I Bill Date I Account Number IPayment Due Oat$ Amount Due I 

Please Pay By 05/23/2007 
Please wrile your accwnt number on y w r  check. 

I 05lO8l2007 10 5000 4441 3901 I 05/23/2007 I $1,562.37 1 
name N o m i  C Hine 
Service Address 

Service Classifkalion 

Activity Since h s t  Bill 
Previous Balance 
Thank You For YourPayment 
Balance 

8239 S Marshfield Ave 
Chicago IL 60620-4632 
Rate 2 .General Service . Ilealing 

S 13,424.55 
- 5500. 00 

$I?,! 

Delivery Charge 
Customer Charge 
First 100 Them 
Over 100 Them 

S.34107~ 100,OOThem = 
S.13180~ 709.8lThem = 

Envimnmental Charge S.03170~ 8 0 9 8 1 T h e m  = 

G a s  Charge $.92220x 809.81Them = 

Tar,.* __^_i 

Chicago Municipal Tax $926. 64x 8.24 % = 
State Tax 1 9 2 6 . 6 4 ~  0.10 % = 
State Gas Revenue Tax S.024.r 809.8lThem = 

$ 1 5 4  16 

525.67 

$746.8 I 

$25.60 
$34.1 1 
$9.3 .55 

$76.36 
$0.93 

919.44 
$96.73 

Total Curnnl Charges $1,023.37 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espa 01 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period F m m  04-07-07 To 05.08~07 

Meter Reading 
Meter Number P1692357 
C o m t  Actual 50163 05-08-07 
Previous Actual 49352 0607~07 

801 ,100 CubicFec,, nlffere"ce 

31 days 

Therm Canversion 
8 0 1 x  1.011ETUFactor = 809.81 T h e m  

May 2006 May 2007 Average Dally 
T h e m  Used NIA 25.12 
TtWpr81"re 55 F 57 F 

Tne grs coaqe lor May .s 69 90 cents per them 
and lor Apnl I !  a d s  93 03 m r r  per therm 7he 
gar charge rellecrr now much Peoplcr Gar pays 
lor gar. wmch t~ wndr y r ~  pay  

See back of bill lor definilions 
of lerms used on this bill. 

TOTAL BAIANCE $13,947.92 I 
Messages 

Leam RXWI abwf lhe proper type of malerialneeded lo vent yournaloral gas 
dver in this m m h  s issue of Energize. For additional information, lw onto 
keepinglhwam. c m .  

To pay yoorgas bill by credit cad, call 1-866-295-0086. A convenience 
fee Wil l  qpw. 

Duplicate Bill 

CAR-RT SORT '*C057 

NORMA C HlNES 
- 
- 8239 S MARSHFIELD AVE - CHICAGO IC 6062a4632 - - - 

PEOPLES GAS - CHiCAGO IC 606870001 

Plan Amount Amount Enclosed 



06f07l2007 

Activity Since Lpst Bill 
Previous Balance 
Thank You For Y w r  Paymenf 
Thank Y w  For Your Paymenf 
fate Payment Charge 
Eala"CP 

Delivery Chnrgr 
customercharge 
firsf IW T h e m  
Over 1 0 0  T h e m  

0 5000 4441 3901 06/22/2007 $13,747.19 

Envimnmentrl Charge 

Gas Charge 

T.XM 
Chicago Municipal Tax 
stare  ax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

$.34 107x 
$. 13180~ 

503 12ox 

S. 88050~ 

$262.63~ 
6262.63~ 

$. 024x 

206.24Them = 

206 .24Them = 

8.24 % = 
0.10 % = 

206.24Them = 

$13,947.92 
- $600 W 
- S l W W  
$209.79 

$13,457.71 

$26.50 
$34.11 
SI4.W 

$74.61 

$6.43 

J 18 1.59 

S2 1.64 
$0.26 
$4.95 

$26.85 

$289.48 

$13,747.19 I 

Your instalbent plan was Cdncelkd due to a lsck of t imtypaymntr.  Please pay 
$13,747.19 M l i a t e l y  lo avoid callecfion activity and a negafive credit rainy. 

TO p a y  yourgas bill by credit cad, call 1-866-295-0086 A conveoieoce 
fee Wili apply. 

ACCOUNT NUMBER 0 5000 4441 3901 

CAR-RTSORT ""C067 

NORMA C HINES 
- 
- 8239 S MARSHFIELD AYE - CHICAGO If 60620-4632 - - - 

PEOPlES GAS - CHlCAGO I f  60687-wOl 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8;lilng Period From 05-08-07 To 06-07-07 

Meter Reading 
Meter Number P1692357 
Current Actual 50367 06~07-07 
Prevfws Actual 50163 05-08-07 

204 il00 C"blC Feet1 Difference 

Them Converrbn 
2 0 4 x  t . O I I E T U F a c f o r =  20624 Therms 

Avemge Daily Jun 2006 Jm 2007 
T h e m  Used NIA 6.87 
Tempemtore 52 f 65 F 

The gas charge f w  June is 81.99 cenfs per them 
and for May if was 89.90 cenfr per them. The 
gar chaqge m f k t r  how much Peoples Gar pays 
for gar, which is what y w  pay. 

See back of bill for definitions 
of terms used on this bill. 

30 days 

Duplicate Bill 

Please Pay By 06/22/2007 
Please wrife ywraccount number on your check. 

If paid after 06/22/2007 $13,968.58 

Amount Due Amount Enclosed m 
Yes, I would like to piedye one dollarpermnth to the 
Share the Wannth fond which helps bw-income customers pay energy bills. 
I hove added one doliar to my p d ~ m e n t .  Check this box - > 



Peoples Gas 

Bill Date Account Number Payment Due Dat Amount Due 

07llOl2007 0 5000 4441 3901 0712512007 $925.23 

TDD Line 1-866-556-6007 

Current Usage 

Name Norma C Hinw 
Sewice Address 

Senrice Classifkatim 

6239 S Marshfield Ave 
Chicago IL 606204632 
Rate 2 . General Service - Iteating 

Activity Since Last Bill 
Previous Balance 
Thank You For Your Payment 
Thank You For Your Payment 
Thank You For Your Payment 
Thank You For Your PaymPnt 
Late Psyment Charge 
Balance 

Delivery Charge 
CuSlOmerCharge 
f irst 100 T h e m  
Dver 100 T h e m  

Environmental Charge 

G s  Charge 

T.XeS 
Chicago Municipal Tax 
state Tax 
State Gas Revenue Jax 

Total Current Charges 

TOTAL BALANCE 

Messages 

S.34107~ 
1. 13t80x 

$.03250x 

$.82030x 

$153.94~ 
1 1 5 3 . 9 4 ~  

1 . 0 2 4 ~  

100.WThem = 
8 .17Them = 

l a 8 1 7 T h e m  = 

1 o B l 7 T h e m  = 

8.24 % = 
0.10% = 

108.17Them = 

$13,747.19 
- 16W. 00 
$600 00 
. sfim M 

Meter Reading 
Meter Number PI692357 
comnr Actual 50474 07-1007 
Previous Actual 50367 06~07~07 
Difference 107 1100 CuWs Feeti 

Therm Canvenion 
107x 1.011BTUFactw = 1 0 8  17 T h e m  

-. . . . . . 
. SIW.00 Average Daly Jul Z w 6  Jul2007 

$2 16.86 Therms Used 5.55 3.28 
$12,064.05 Jempenture 70 F 73 F 

926.50 
134.11 

51.08 

The gas charge for July is 82.13 cents per therm 
m d  for June it was 81.99 cents per therm. The 
gar charge reflects how much Pwpkr Gar pays 
for gas, which is what y w  pay. 

See back of bill for definitions 
of terms used on this bill. 

$6 1.69 

$3.52 

$88.73 

$12.68 
SO. 15 
$2.50 

$15.43 

$169.37 

$12.233.42 

Enclosed is a guide that provides informatkm to help you stay safe, make it easy to 
contacl us when you need to and help y w  manage your bills. 

To pay your gas bill b y  credil card, csfl 1-866-295-w86 A convenience 
fee Wi l l  ap&. Duplicate Bill 

I Please Pay By 07l25l2007 
Please write your accwnt number on vwr check, ACCOUNT NUMBER: 0 5000 4441 3901 

CAR-RTSORT ' T O 5 7  

NORMA C HlNES - 8239 S MARSHFIELO AVE 
CHICAGO IL 6062O3-4632 

- 

- - 
PEOPLES GAS - CHICAGO I L  606870001 - 

If paid after 07/25/2007 $12,429.70 

Plan Arnounf  Amount Enclosed 

Yes, I would Uke to pledge one dollarprmonth to the 
Share the Warmth fund which h e l p  low-income costmers pay energy bilis. 
I have added one dollar to my payment. Check lhb &x - > 0 



Peoples Gas 

Bill Date Account Number Payment Due Dat Amount Due 

08/07/2007 0 5000 4441 3901 08/22/2007 $841.06 

TDD Line 1-866-556-6007 

Current Usage 

Activity Since Last Bill 
Pre"i0"r Balance 
Thank You For YourPayment 
Thank Youfor Yourpaymen1 
Late Payment Charge 
Balance 

Delivery Chnrge 
Customer Charge 
Under 100 T h e m  

EnvimnnenW Charge 

Gas Charge 

TPXeS 
Chicago Municipal Tax 
State Tax 
State Gar Revenue Tax 

Told Cumnt Charges 

TOTAL BALANCE 

Messages 

S34107x 

6.032Wx 

$.79260x 

$ 1 1 0 . 1 7 ~  
$ 1 1 0 . 1 7 ~  

S . 0 2 4 ~  

71.78Them = 

71.78Them = 

71.78Them = 

8.24 % = 
0.10 % = 

71.78Thennr = 

$12,233.42 
- $600. 00 
- $325.23 

5 180~98 
$11,489.17 

$26.50 
624.48 

$60.98 

$2.30 

$66 89 

$9.08 
$0.11 
$1.72 

$10.91 

S121.OS 

$11.610.25 I 

71 1100 CuUc F a f i  Difference 

Therm Conversion 
71 x 1.011 ETUFactor = 71.78 Them 

Average Daily Aug 2006 Aug 2007 
T h e m  Used 5.27 2.66 
T-ra ture 78 F 74 F 

The gas charge for August is 70.63 cents per 
therm and for July it was 82.13 cents per therm 
The gas charge reflects howmuch Peoples Gas 
pays for gas, which rS what you pay. 

See back of bill for definitions 
of terms used on this bill. 

You maht not think that summeris 8 busy t h e  for us, but read this month b issue 
01 Enwgi2e to learn SDOof all the work that takes place before the heating season. 

Topay yoorgas bill by credit cad, call 1-866-295-0086. A convenience 
fee Will app/v 

Duplicate Bill 

ACCOUNT NUMBER: 0 5000 4441 3901 I Please Pay By 08/22/2007 
Plwse write your accwnt number on your check 

CAR-RTSORT *TO67 

NORMA CHINES - 8239 S MARSHFIELO AVE - CHICAGO IL 6062a4532 

If paid after 08/22/2007 $1 1,795.95 I I Plan Amount Amount Enclosed 

Yes, I would M e  topledge me dollarpermonth to the 
Share the Warmth fond which he@ h w & c m  costomerr pay energy bills 
I have added one dollar to mypayment. Check this box - > 0 - - PEOPLES GAS - CHICAGO I1 60687-OWl 



1 

Peoples Gas 

09/07/2007 0 5000 4441 3901 09/24/2007 $837.28 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espafiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period f m m  08-07-07 To a9-07-07 

Meter Reading 
Meter Number P1692357 
Conen1 Actual 50626 09-07-07 

3 1 days 

Activity Since Last Bill 
PrevroUs Ealsoce 
Thank Y w f o r  YourPaymenf 
Thank Y w  for YowPayment 
Late Payment Charge 
Balance 

Delivery Charge 
Co~tomer Charge 
Under 100 T h e m  

Environmental Charge 

Gas Charge 

TIXW 
Chicago Municipal Tax 
State Tax 
State Gar Revenue Tax 

Tala1 Currenl Charges 

TOTAL BALANCE 

Messages 

2 3 4 1 0 7 ~  

$.0328Ox 

$.70590x 

$1 14.93.x 
$1 1 4 . 9 3 ~  

S . 0 2 4 ~  

81.89Them = 

81.89Them = 

81.89Them = 

8.24 % = 
0.10 % = 

81.89Thherms = 

Previous Actual 50545 08-07-07 
Difference 81 1100 Cutic F e l l  

5 1 1.6 10.25 
$600. 00 
5242.00 
$1 71.80 

$io,9400.ns 

126.M) 
127.93 

$54.43 

$2.69 

567.81 

$9.47 
so. 1 1 
$1.97 

111.55 

$126.48 

$1  1,066.53 I 

Therm Canverrbn 
8 l x  l.01lETUFactor = 81.89 T h m s  

Average Daily sep z m  Sep 2007 
Them used 5.26 2.64 
renpratore 72 F 74 F 

The gar charge f w  September is 70.45 cents per 
therm and forAugust if was 70.63 centsper 
therm. The gar charge reflects h o w m c h  Peoples 
Gas pays forgas, whkh is what you pay. 

See beck of bill for definitions 
of terms used on this bill. 

Enroll in EIAll for a Chance to Win a Free Apple Pod Sign up for E&!/ by legging 
onto keepingUwarmcm by Sept Jo, and you 'I1 be entered for a chance to win. 

To pay  yourgas Si/ by c d i t  cad, call 1-866-296-0086. A convenience 
fee will appv. 

Duplicate Bill 

ACCOUNT NUMBER: 0 5000 4441 3901 

CAR-RT SORT ' T O 5 7  

NORMA C HlNES 
- 
- 8239 S MARSHFIELD A M  - CHICAGO IL 606204532 

- - 
PEOPLES GAS - CHlCAGO I1 60687-0001 - 

Please Pay By 09/24/2007 
Please write your account number on your check. 

If paid after 09/24/2007 $1 1.242.98 

Pian Amount 7 1  Amount Enclosed n 



Bill Date I Account Number 

Name Noma C HineS 
Sewice Address 

Senrice Classification 

Activity Since LIS1 Bill 
Previour Balance 
Thank You For YowPayment 
Thank You For YwrPsymenl 
Late Paymenf Charge 
Balance 

8239 S MarshlieM Awe 
Chicago IL 60620-4632 
Rale 2 .General Service - Heating 

Payment Due Dat Amount Due 

Delivery Charge 
Cuslomer Charge 
First 1 W  T h e m  
Over 100 T h e m  

ACCOUNT NUMBER 0 5000 4441  3901 

5.34107~ 1W.WThem = 
$.131SUx 61.76Them = 

Please Pa $908.08 
Late After 10/236007 $10,766.65 

Please write your account number on your check. 

Plan Amount 

Environmental Charge $.03230x 161.76Them = 

Gas Charge $.69860x 161.76Them = 

lb*m 

Chicago Mmicipdi Tax $166.96~ 8.24 % = 
state Tax 5 1 8 6 9 6 ~  0.10 % = 
State Gas Revenue Tax 1 . 0 2 4 ~  161.76Them = 

TOW Current Chirgcs 

TOTAL BALANCE 

$1 1.066.53 
- $500 W 
- $337.28 

$162.64 
$10,391.89 

$26.60 
$34.11 

28.14 
$68.75 

$5.22 

SI 12.99 

$15.41 
$0. 19 
$3.88 

119.48 

$206.44 

I $10,598.33 I 
Messages 

Pkare help faWfies in yoo' mmnmity slay warm this whler by donalhg to Share 
the Warmth. €;[her add a dollar to your bill this m n l h  w use the enclosed fom. 

To pay yoorgas &/I by uedil card, Cali 1-866-296~w86 A conveoience 
fee Wiil apply. 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
M;ng Pmod Fmm 09~07-07 To 10-08-07 

Meter Reading 
Meter Number P1692357 
Current Actual 50786 1608-07 
Previous Actual 60625 09~07~07 
Difference 160 (100 Cubis Feat1 

Therm Convenbn 
160x 1.OllBTUF~actor = 161.76 T h e m  

Averwe Daily oct 20% oct 2W7 
T h e m  Used 16.45 6.22 
Temperature 61 F 67 F 

The 985 charge lor e r o b e r i s  68.11 cenls per 
them and for Septwnber it was 70.45 cenls per 
them. The gas charge reflects how much Peoples 
Gas pays for gas. which is whal y w  pay. 

See back of bill for definitions 
of terms used on this bill. 

31 days 

Duplicate Bill 

CARRT SORT ""C057 

NORMA C HlNES 
- 
- 8239 S MARSHFIELD AVE - CHiCAGO IL 60620-4532 

- - 
PEOPlES GAS - CHICAGO IL 60687-wOl - 



Peoples Gas 

Bill Date Account Number Payment Due Dat Amount Due TDD Line 1-866-556-6007 

~ ~~~~~.~ 
S m b e  Address 

Service Classification 

8239 S Marshfield Ave 
Chicago IL 506204532 
Rzle 2 .General Service - Heating 

11/06/2007 0 5000 4441 3901 11/21/2007 I $10,490.89 

Activily Since Last Bill 
Pre"i0"S Balance 
Thank You For YoorPaymnt 
Thank You For YwrPayment 
Late Payment Chsrge 
Baiancs 

Delivery Charge 
Customer Charge 
Flmt 100 T h e m  
Over 100 T h e m  

Current Usage 

Favimonenlrl Charge 

Gss Charge 

TUB 
Chicago Municipal Tax 
Stale Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

5 3 4  107x 
3. 13180x 

J .03250~ 

J.70170~ 

6557.19x 
s557.19x 

$. 024x 

510,598.33 
- 9599.99 
- I2SO.OI 

1153.55 
$9,861.98 

$25.50 
I W C i l T h e m  = $34. I 1  
56)53Thhem = $66.97 

$125.68 

6W53Thhem = $19.68 

6 M 6 3 T h e m  = $42 1.03 

8.24 % = $45.74 
0.10 % = $0.57 

5 0 0 . 5 3 T h m  = $14.41 
$6 1.72 

$628.91 

$10.490.89 

Meter Reading 
Meter Number P1692357 
Conent Actual 51380 11-06-07 
Previous Actual 60785 1Qa807 
Difference 594 (100 Cubic Faell 

Therm Converrian 
594x 1.071 BTUFactor = 6W63 Therms 

Avetaage Daly Nov 2006 Nov 2007 
T h e m  Used 41.98 20.71 
TWnperaNre 4 4 F  53 f 

The gas charge forNovemberis 77.80 centsper 
them and for October it was 58. I I cents per 
them. The gar charge reflects how much Peop~es 
Gas pays forgas, which is what y w  pay. 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

$10,490.89 
ACCOUNT NUMBER 0 5000 4441 3901 $10,656.26 

CARS(TS0RT "C057 - 
NORMA C HlNES - 8239 S MARSHFIELD AVE - CHICAGO 11 606204632 

Please wrile y w r  account number on your check. I 
Amount Due pizzq Amount Enclosed m 

Yes, i would We to pledge one dollarpermnth lo the 
Share the Warmth fund which helps low-income costmem pay energy bills. 
i have added one dollar to my payment. Check this box - > - - PEOPLES GAS - CHICAGO I1 50687-0001 



Bill Date I Account Number IPayment Due Dad  Amount Due 

121 lOf2007 I O  5000 4441 3901 1 12/26/2007 I $12,314.39 
NW7X Norma C Hines 
Service Address 

Service Classification 

8239 S Manhfkld Ave 
Chicago I1 50620-4532 
Rate 2 .General Service. hat ing 

Activity Since hst  Bill 
Pre"I0"s Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Cust- Charge 
first I00 T h e m  
Over 100 T h e m  

$.34107x 
$. 1 3 1 8 0 ~  

Environmental Charge S. 03320x 

Gas Charge +77780x 

T.XeS 
Chicago Municipal Tax S 1,494.82~ 
state Tax 0 1,494.82~ 
State Gas Revenue Tax S.024.x 

T a l  Current Charges 

AMOUNT DUE 

Messages 

100.WThem = 
1,435.20Them = 

1,535.20Jhem = 

1,535.20 T h e m  = 

8.24 % = 
0.10% = 

1,535.20Them = 

$10,490. B9 
$157. 18 

$10,658.07 

$25.50 
$34. I 1  

$ 1 8 9  I6 
5249.77 

$50.97 

$7, 194.08 

5123.17 
61.49 

$35.84 
5 I 5  I. 60 

$1,656.32 

$12,314.39 I 

Peodes Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDO Line 1-866-556-6007 

Current Usage 
Billing Period from 11-06-01 To 12~07-07 31 days 

Meter Reading 
Meter Number P1692357 
Current Actual 52897 12-07-07 
Previous Actual 51380 11-06-07 
Differe"ce 1517 l100CvbicFFall 

Therm C ~ n v e ~ b n  
1617x 1.012BTUf8actw = 1,536.20 T h e m  

Average Daily nec 2006 Dec 2007 

rmperatore 39 f 35 f 
Them Used 43.55 49.52 

The gas charge for December is 77.72 cents per 
therm and f w  November it was 77.80 cents per 
them. The gas charge reflects howmuch Peoples 
Gsspsys forgas, which is what ympay. 

See back of bill for definitions 
of terms used on this bill. 

At the time of this statement, ~ouraccou(~t waspast doe. Plearepay $12,314.39 
today. Continualiate payments can reso/t in a negative credit ming, deposit 
requests and even disconnection of service. 

During this ibusy 1- of year. we want to m k e  paying your bill quick and easy. 
Be sure to read this m f h  's Enewlze to learn a b u t  payment options that can 
*hp/W yo", Nfe. Duplicate Bill 

ACCOUNT NUMBER 0 5000 4441 3901 
$12,314.39 I Late%~~l%f2007 $12,508.58 

CAR-RJ SORT ' T O 5 7  

NORMA C HINES 
- 
- 8239 S MARSHflElD AVE - CHICAGO IL 5062(24632 

- - - EOPlES GAS - CHICAGO IL 50687-WOI - 

I Please write yoor account number on your check. 

I Amount Due Amount Enclosed u I I $12,314.39 1 

Yes, I would like to pledge one dollarpermnth to the 
Share the Warmth fond which helps low-income custmrspdy  energy bills. 
Ihd~edddedonedollartomypayment. Check thisbox-> 0 



Peoples Gas 

Bill Date Account Number IPayment Due Datd Amount Due 

01/09/2008 0 5000 4441 3901 01/24/2008 I $24,735.27 

TDD Line 1-866-556-6007 

Current Usage 

Actirily Since h s t  Bill 
PreViOOS Balance 
Late Payment Chsrge 
Transfer Fmm 0 5000 4 190 9650 
Balance 

Deliveq Charge 
C u s t m r  Charge 

Over 100 Them 
~ i r r t  100 me- S.34 t07x 

$. 1318oX 

Environmental Chirp  $. 0 3 3 0 0 ~  

Gas Charge 2 7 6 7 0 0 ~  

Tams 
Chicago Municipal Tax $1,816.46~ 
State Tax S1,816.46x 
Stare Gar Revenue Tax $. 024x 

Told Current Charges 

AMOUNT DUE 

Messages 

$12,314.39 
$367.3 1 

$10.050.06 
$22,721.75 

$26.50 
1 W W T h e m  = $34.1 r 

Difference 1876 {loo Cubic bas1 

Therm Converrion 
1876x 1.012 BTUFactor = 1,898.61 T h e m  

Plwrage Daily Jan 2007 Jan 2008 
T h e m  Used 48.46 57.63 
Temperature 37 F 29 F 

.~ 
1.798.51Them = 5237.04 The gas charge fw Jaooary is 73.97 cents per 

$297.55 them and forDecemberit was 77.72 cents per 
them. The gas charge reflects how much Peoples 

1.8986tThem = $62.65 Gas pays for gar, which is what y w  pay. 

1.898.51Thems = 11,466 16 See back of bill for definitions 
of terms used on this bill. 

8.24% = $149.68 
0.10 % = $7.82 

1,898.51Them = 145 56 
$197.06 

$2,013.52 

$24,735.27 I 

At the t h e  of this statement, yo~raccount waspa~tdue. PkasepayS24.735.27 
today. Continuall~tepayme~ts can resSol1 in a negative credit raring, deposjl 
requests and even disconnection of service. 

Transfer y w r  gas service, pay your bill or check your dmomt balance in Seconds1 
Read this month 's Enwize to see how you can conserve ywr  energy by going online 

To pay yourgas Hllby credit cad, call 1-866-296-w86. A convenience 
fee Will apph. 

Duplicate Bill 

ACCOUNT NUMBER: 0 5000 4441 3901 
$24,735.27 I Late %E&%4/2008 $25,127.90 

- #BWNNWSD "CAR-RTSORT " ~ 0 5 7  
#1001468642# 

- NORMA C HlNES 
8239 S MARSHFiElD AVE 
CHiCAGO IL 60620~4632 

PEOPLES GAS 
CHICAGO IL 60687~0001 

I Please wrile your account number on your check, 

Amount Due 

p i G q  
, Amount Enclosed , 

Yes, I would like to pledge one ddlarpermnth to the 
Share the Warmth fund which helps low-income costompmpay energy bills. 
I have added one dollar to q y d y m e n t .  Check this box - > 0 



Bill Date I Account Number IPayment Due Oat4 Amount Due 

02/07/2008 IO 5000 4441 3901 I 02/22/2008 I $27,42 1.42 

Name Norma C Hines 
Service Address 

Service Classiflcatim 

8239 S Marshfdd Awe 
Chicago IL 60620-4632 
Rate 2 .General Service . IIeating 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Fisl 100 T h e m  
over 100 Them 

Environmental Charge 

Gas Charge 

Tare  
Chicago Municipal Tax 
state Tax 
State Gas Revenue Tax 

Total Current Cha~ges 

AMOUNT DUE 

Messages 

$24,735.27 
$392.18 

$25,127.45 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-5566003 
TDD Line 1-866-556-6007 

Current Usage 

Metpr Reading 
Meter Number PI692357 
Cumm Actual 56944 02-07-08 
Prwious Actual 54773 01-09-06 

2171 l l h )  Cubs Feat) affereme 

Therm Conversion 
2 1 7 t x  l .OIZBTUFactor= 2, 197.06 T h m  

Billmg Perled F m m  01-09-08 To 02-07-08 29 days 

Average Oaly Feb 2007 Feb  2wB 
$26.60 Them Used 76.45 75.76 

$.34107x IM.00Them = $34. I 1  reveratore 20 F 22 F 
$. 13180x 2,097.05Them = $276.39 

5337.00 The gar charge for February Is 8061 cents per 
them and for January it was 73.97 cents per 

S.0325O.r 2,19?.05Them = 671.40 them. The gar charge reflects haw much Peoples 
Gas pays forgas, which is what you p a y  

See back of bill for definitions 
of terms used on this bill. 

S.7657Ox 2,197.05Them = $1,660.31 

P2.068 7Ir ~ ? d  96 = e r m d f i  .. - . . _. . . ~~~ 

S2.068. 71x 0.10 % = $2.07 
6 . 0 2 4 ~  2,19705Them = $52.73 

$225.26 

$2393.97 

I $27,421.42 1 

Y w r  accwm is past doe. End;  in B paymenl pian to avoid a negative credit rating. 
Pay $2,742.00 by the due date instead of the Amount Due. For 6 months you will 
pay for current usage plus $4,114.00 of yourprwious balance and a 7.5% late charge. 

To pay your gas bill by credit card, calt 1-866-296-w86. A convenience 
fee Will appw. 

Duplicate Bill 

$27,42 1.42 
ACCOUNT NUMBER: 0 5000 4441 3901 I Late %%~6%2/2008 $27,853.60 

._ #BWNNWSD **CARSITSORT **co57 
Y1003448576X - 
NORMA CHINES 
8239 S MARSHFIELD AVE 
CHICAGO IL 6062(1-4632 

Please write your accwnf number on ywr check. 

Amount Due Amount Enclosed 

Yes, I would like topledge one dollarpermonth to the 
Share the Wamth fund which helps lowJncome C L I S t s  pay energy bills. 
I hwe added one dollar to my myment. Check this box -> 

PEOPLES GAS - CHICAGO IL 60687-oWl - 



-. . .' 
Peoples Gas 

Bill Date I Account Number IPayment Due Oat4 Amount Due 

$30,259.87 

N a n  Norma C Hines 
Sewice Address 

Service Classification 

8239 S Marshfield Ave 
Chicago IL 60820~4632 
Rate 2 .General Service . Heating 

Activity Since L.st Bill 
previws Balance 
Late Papent  Charge 
Balance 

Delivery C b r g e  
Prorated Customer Charge 
Otd Rate First 100 T h e m  
New Rate Fkst I00 T h e m  
Old Rate Over 100 Th- 
New Rate Over 7W T h e m  

Gas Charge 
Enviroonenlal Chaqe 

Taxes 
Chicago Municipal Tax 
state Tax 
State Gar Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

5.34 107x 
5.35445 x 
S. 7 3 7 8 0 ~  
5.13976~ 

b837lOx 
b0327Ox 

12, t75.4o.Y 
92, t75.4ox 

6 .024~  

627.421.42 
$431.68 

$27,s53.10 

$66.90 
20.69Thenns = $7.06 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD line 1-866-556-6007 

Current Usage 
Bilhg P e M  Fmm 02-07-@S To 03.07-08 

MeIer Rending 
Meter Number P1692357 
Current Actual 59000 03-07-08 
Previous Actual 66944 02-07-08 
Difference 2056 (103 Cubic Feet) 

Therm C0"Mrsio" 
2066 x 1.012 BJU Factor = 

29 days 

2,080.61 Thenns 

average Daily Mar 2W7 Mar 2008 
T h e m  Used 16.36 71.75 
7Mperat"re 23 F 23 F 

79.37Them = $28. 11 
409.79Them = $54.01 The gas charge fw March is 93.45 cents per 

7,670.88Thenns = S2t9.65 therm and for February it was 80.61 cents per 
$365.63 them. The gas charge reflects how much Peoples 

Gas pays for gar, which is what y w  pay 
l.ORn67Thc-r = .e I 74 I I.? .. . . .. . . . . . . .. . .. - . , . . . . . - 
2,a8067Thems = $68.04 See back of bill for definitions 

of terms used on this bill. 

8.24% = 1779.25 
0.70 % = 12.18 

Z,@S0.67Thenns = 14994 
$231.57 

$2.406.77 

$30,259.87 I 

Your account is part due. Enroll in a papent  plan to avoid a negative credit rating. 
Pay $3,026.00 by the doe date instead of the A m n t  Doe. For 6 months you will 
p a y  for cclmnt usage plus $4,539.00 of  yoorprevioos balance and a 7.5% late charge. 

This biil represents 6 days billed under delivery rater in effect prior to 
Fehary  14, 2008 and 23 days bilkd underrates effective Febmary 14, 2008. 

Forinfomatiw about changes to gas delivery rates. plwease see the enclosed 
infomtim or vis!? w r  Web site at peoplesgasdelivery.com 

Duplicate Bill 

$30,259.87 
ACCOUNT NUMBER 0 5000 4441  3901 $30,733.92 

Please wrire your account number on your check. 

Amount Due Amount Enclosed 

- #BWNNwSD "CAR-RTSORT ' ~ 0 5 7  
# 7W5440589# 

NORMA C HlNfS 
8239 S MARSHFIELO AVE - CHICAGO IL 60620-4632 

- 

- 
PEOPLES GAS - CHICAGO i L  60687-Wol - 

Yes, I would like to pledge (me doilarper month to the 
Share the Warmth fond which helps bw-income customempay energy bills. 
I have added w e  dollar to my payment. Check this box -> 

http://peoplesgasdelivery.com


Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espariol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
8dhg Pemd Fmm 03-07-08 To 0408 08 

Meter Reading 
Meter Number P1692357 
Current Actual 50513 04-08 08 
hevrous Actual 59wO 03-07-08 
Mfereme 1513 I100 CvbicFeetl 

32 days 

Therm canversion 
151.3~ 1.012BTUFactw= 1,531.15 Therms 

ACCOUNT NUMBER: 0 5000 4441 3 9 0 1  

I Bill Date I Account Number IPayment Due D a d  Amount Due I 

$32,750.41 
Late %~6%3/2008 $33,276.52 

Please wri te your accwnt number on y w r  check. 

Amount Due Amount Enclosed 

I 04/08/2008 10 5000 4441 3901 1 04/23/2008 I $32,750.417 

Name Norma C Hincs 
Senrice Addmsr 8239 S MarshfiddAve 

Swvice Classification 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

Chicago IL 50520-4632 
Rate 2 . General Service - Ifeating 

Delivery Charge 
Customer Charge 
First 1 0 0  T h e m  
Over 1 0 0  T h e m  

$30,259.87 
$488.70 

$30,748.57 

$54.50 

$. 1 3 9 7 6 ~  1.431.15Them = $700 07 
S35445X 100.00mennc = $35.45 

Average Dall" Apr 2007 Apr 2008 
T h e m  Used 33.40 47.85 
reinperatore 44F 38 F 

$299.97 The gas charge fw April is 102.01 cents per them 
and f w  March it was 93.45 cents per therm The 

Gas Charge $.95590x 1,531.15menns = S 1,463.63 gas charge reflects how much Peoples Gas pays 
Environmental Charge bO3280x 1,531.15Them = $50.22 forgas, which is what youpay. 

T a m  
Chicago Municipai Tax $1,813.82~ 8.24 % = $149.46 of terms used on this bill. 

See back of bill for definitions 

State Tax $1,813.82~ 0.10 % = $1.81 
State Gas Revenue Tax S . 0 2 4 ~  1,531. 15Them = 936.75 

5 188.02 

Told Current Charges 52,001.84 

1 $32,750.41 1 AMOUNT DUE 

Messages 

At the r i m  of thrS statement, ywraccwnt WJS past due. Pleasepay $32,750.41 
today. Cmtiouallatep~yments can result in a negative credit rating, deposit 
requests and even diacmnectim of senrice. 

Play if safe this spring! Be sum to read this m n l h  ' 5 Energize for important 
safety i " f r n t i 0 " .  

fee wit apply. 
To pay yourgas bill by credit cad, cab 1-856-295-0085. A cmvenience 

Duplicate Bill 

- #BwNNWsD '*CAR-RTSORT **eo57 
#1007522517# - - NORMA CHINES 
8239 S MARSHFIELD AYE - CHiCAGO IL 60620-4532 

Ves, i would like to pledge one dollarpermonth to the 
Shale the Warmth fund which helps low-inc- C L I S t m r s  pay energy biils. 
i have added m e  doliar to my payment. Check this box - > 

PEOPLES GAS - CHICAGO IL 60687-wOI 



Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period F m  C4.0808 To 05-07-08 

Meter Reading 
Melei Number P1692357 
Cumnt Actual 61292 05-07-08 
Previous Acfual 60513 0408~08 
Difference 779 ,100 C"bl.2 Feet, 

Therm Convemion 
779x 1.011BTUFascIoi = 787.56 T h m s  

Average Daily May 2W7 M a y  2038 
T h e m  Used 26.12 27.16 
Temperature 51 F 52 F 

The gas charge for May is 124.19 cents per lhem 
andforApdlit was 102.01 centsperthem. The 
gar charge reflects how m h  Peqles Gaspays 
forgas, whbh is what yaupay. 

See back of bill for definitions 
of terms used on this bill. 

29 days 
05/07/2008 0 5000 4441 3901 05/22/2008 $34,444.34 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Custwner Charge 
First 100 T h e m  
Over IW T h e m  

5 35445x 
$. 1 3 9 7 6 ~  

Gas Charge 51.07360~ 

Environmental Charge $. 02960~ 
Volume Balancing Adj - S. 0 0 8 4 2 ~  

Eflieieney Program 

Tax- 
Chicago Municipal Tax 01,058.71~ 
slate Tax 11,058.71X 
Slate Gar Revenue Tax $.024x 

Total Current Chnqes 

AMOUNT DUE 

Messages 

$32,750.4 I 
$528.02 

533,278.43 

$64.50 
1 W W T h e m  = $35.46 
687.56Them = $96.09 

$196.04 

787.56Them = $845.52 
50.56 

787.66Them = $23.23 
787.66Them = - 56.63 

8.24 % = $87.24 
0. IO % = 51.06 

78156Them = 518.90 
$107.20 

$1,165.91 

$34,444.34 I 

At the the of thk statement, your dccoonl war pasf due. Please pay $34,44434 
today Continual late paymenls can result in a negative credit rating, deposit 
requests and even disconnstion of swvice. 

Please note two new ilems may appear M your bill this m m h ;  Volume Balancing Ad,. 
and the Efficiency Program. Information B available at pwpksgardeliverycm. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee Wiil appw. 

ACCOUNT NUMBER: 0 5000 4441 3 9 0 1  

Duplicate Bill 

$34,444.34 
Late %$&%2/2O08 $34,998.14 . .  

Please write your account number on your check. 

Amount Due -1 Amount Enclosed 

D 
- 

NORMA C HlNES - 8239 S MARSHFIELD AYE 
CHiCAGO IL 6062a4632 

PEOPLES GAS - CHICAGO IL 60687-WOl 



1 >* d 

Peoples Gas 

Bill Date I Account Number IPayment Due Oat4 Amount Due 

06/06/2008 10 5000 4441 3901 I 06/23/2008 I $35,877.88 

Name Noma C nines 
S ~ M ' C ~  Address 8239 S ManhfieMAve 

S ~ M ' C ~  Clarsifjcatim 
Chicago IL 60620-4532 
Rate 2 . General Service . Ileating 

AcIivily Since Last Bill 
Pre"i0"S Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
Fist 100 Therms 
Over 100 T h e m  

Gas Charge 
EIticieacy Pmgnm 
Environmental Charge 
Volume Balancing Adj 

TU= 
Chicago Municipal Tax 
state Tax 
State Gas Revenue Tax 

Tolal Current Charges 

AMOUNT DUE 

Messages 

1.35445.r 
$. 1 3 9 7 6 ~  

$1.23790~ 

S.03070~ 
$.033sOx 

$801.14~ 
$801.14~ 

$. 024x 

534,444.34 
$553.14 

$34,997.48 

$54.60 
1MOOJhem = $35.45 
418.64Them = $58.5 1 

$158.46 

518.64Jhenns = $642.02 
$2.27 

518.54Them = 615.92 
518.54Therms = - $17.63 

8.24 % = 666.0 1 
0.10 % = $0.80 

518.54Them = $12.45 
$79.25 

$880.40 

$35.877.88 

At the tim-9 of this statement, your account was past due. Please pay $35,877.88 
today. ContinualiatepaymntS can result in 1 negative credlt rating, deposit 
requests and even dismmection of service. 

Please note two new it- may appear on p u r  bill this month; Volume Balancing Ao'j 
and the Efficiency Pmgram lnfomtion is available af peoplesgasdetve~.com. 

To p a y  yowgas bill by credit cad, call 1-866-295-0086. A convenience 
fee will apply 

Customer Inquiries 1-866-556-6001 
Emergencies 1-886-556-6002 
En EspaAol 1-866-556-6003 
TDD line 1-866-556-6007 

Current Usage 
Billing Period From 05-07-08 To 06-06-08 

Meter Reading 
Meter Number P1692357 
Currpnt Actual 61805 06-06-08 
P ~ v l o u s  Actual 51292 05~07-08 

613 (100 Cube Feet) Difference 

30 days 

Therm Conven'mn 
6 1 3 x  l . O l l B N F a a c t o r =  518.54 T h m s  

Arerage Daily Jun 2007 .I"" 2 w 8  
J h e m  Used 6.87 17.29 
JWnpW8t"R 55 F 57 F 

The gas charge For June is 122.19 cents per them 
and f w  May it was 124.19 cents Per them. The 
gar charge reflects h a w m h  Peoples Gar pays 
Forgas, which is what youpay. 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

$35,877.88 
ACCOUNT NUMBER 0 5000 4441 3901 I Late %::b%3/3/2008 $36,453.03 

- #BwNNwsD '"CAR-RJSORJ *TO57 
Y10115819O5Y - - NORMA C HINES 
8239 S MARSHFIELD AVE - CHICAGO I1 605204632 

Please write your account number on your check. 

Amount Due Amount Enclosed 

Yes, I wouldiike to pledge one dollarpermonth to the 
Share the Warmth fund which helps low-income c o s t ~ ~ r s  pay energy bilis. 
I have added one dollar to mypayment. Check this box - > 0 

PEOPLES GAS - CHICAGO I1 60687-WOl 



I Bill Dare I Account Number lfavment Due D a d  Amount Due I 
I 0710812008 I O  5000 4441 3901 I 0712312008 I $26,236.64 I 
Name Norma C Hines 
Sewice Address 

Sewice Classificalim 

Activity Sine Last Bill 

8239 S MarrhIMd Ave 
Chicago IL 606204632 
&le 2 .General Service. Ilcating 

. . . . . . .. -. .. . . . 
Lale Paymen1 Charge 
Security Deposit Interest 
Balance 

Delivery Charge 
Coslmer Charge 
Under 1W Them S.35445X 34.37Them = 

Gas Charge 61.29140~ 34.37Them = 
Efiieieney Program 
Environnenlal Charge S . 0 3 0 6 0 ~  34.37Them = 
Vdune Balrocing Adj - S.02563~ 34.37Them = 

Taxes 
Chicago Municipal Tax $ 123.5 lx 8.24 56 = 
Stale Tax S 123.5 1 X  0.10% = 
Slate Gas Revenue Tax 6.024x 34.37Them = 

Totd Corrrnt Charges 

TOTAL BALANCE 

$35.877.88 
$408.95 

- 6134.77 
$36,152.06 

$64.50 
$12.18 

$76.68 

$44.39 
52.27 
$ 7 . 0 5  
$0.88 

SlO. 18 
90.12 
$0.82 

$11.12 

$134.63 

I $36,286.69 I 
Messages 

A1 the tim of this statement, youracco~rlt was past due. Please pay 936,286.69 
"day. Contmmoallste payments can res011 in a negalive credit raling, deposit 
rquesfs and even disconnection of service. 

M lhe TolalSalance, $10,060.06 i s h  dispute and is no1 included 
h the A w n 1  Due. 

Fkx ywrsafeWmsdes andleam impodant infamation about flexlblle connectors in 
fhb m l h  's issue o i  Energize. 

Peoples Gas 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiid 1-866-556-6003 
TDD Line 1-866-556-6007 

Current Usage 
Billing Period Fmm 06-06-08 To 07-08-08 

Meler Rending 
Meter Number P1692357 
Conent A c l d  61839 07-08-08 
Previous Actual 61805 0 6 ~ 0 6 0 8  
Difference 34 (103 Cubic Feat1 

32 days 

Therm Converskn 
34x 1.0118rUFaetor = 34.37 T h e m  

Average Daily Jul2007 Jul2w8 
T h e m  Used 3.28 1.07 
T-,8t",e 73 F 71 F 

The gas charge fw July is 149.99 cenlsper them 
and fw June it was 122. 19 eenls per them. The 
gas charge reefkcis how much Peoples Gas pays 
forges, which *i what y w  pay- 

See back of bill for definitians 
of terms used on this bill. 

Duplicate Bill 

$26,236.64 
ACCOUNT NUMBER: 0 5000 4441 3 9 0 1  I Late %?&%3,2008 $26,654.24 

- #BWNNWSD **CAR-RTSmT ""eo57 
#lo 13508625# 

NORMA CHINES 
8239 S MARSHFIELO AVE 
CHiCAGO IL 60620-4632 

PEOPLES GAS - CHICAGO I1 60587-0001 

Please wrife your accounf number on your check. 

Amount Due Amount Enclosed 

Yes, I wwldlike lopledge one dollarpermonlh to the 
Share lhe Warmth fund which helps l o w - l n c m  cusfomers pay energy bills. 
I have added m e  dollar lo my payment. Check this box - > 0 



Bill Date I Account Number IPayment Due Date/ Amount Due 

07/29/2008 0 5000 4441 3901 08/13/2008 $24,175.16 

Ne- Norma C Hinw 
Service Address 8239 S MsrshfieldAve 

Senrice Classification 
Chicago IL 5062G4.532 
Rate 2 - General Service - Heating 

TDD line 1-866-556-6007 

Current Usage 

Activity Since Last Bill 
Previous Balance 
Security D e p s i i  Credit 

Balance 

Delivery Charge 
Customer Charge 
Under 100 Therms 

SeC"ritY Deposii interest 

s. 35445x 

GLP Charge $1.49990~ 
EtXeieney h g r a m  
Environmental Charge $. 0 3 2 2 0 ~  
Volume Balancing A@ - S.01390x 

Taxes 
Chicago Municipal Tax $155.54~ 
State Tax $155.54~ 
State Gas Revenue Tax $. 024x 

Total Cumnt Charges 

TOTAL BALANCE 

MESSAGES 
THlS IS YOUR FINAL BILL 

58.53Them = 

58.53The-r = 

58.53Therms = 
58.53The-s = 

8.24 % = 
0.10 % = 

5e.53Therm* = 

$35,285.69 
- $2,228.00 

$4.49 
534,05420 

$45.16 
$20.78 

$55.93 

$87.94 
$1.59 
$1.- 

- $0.81 

$171.01 

$12.90 
$0. 15 
$1.41 

$14.47 

$34,225.21 I 

At the time of this statement, your account was past due. Please pay $34,225.2 1 
today to avoid collection activity and a negative credit ratlng. 

of the TotalBalance, $10.050 05 is in dis-te and is not included 
in the Amount Due. 

Energize is now " e u r t m r  connection'. Make sum you check out the new look and 
be sore to read the helpfulidear, advice and news from Peoples Gas. 

Meter Reading 
Mater Number PI692357 
Cumnt Estimate 51897 07-29-08 
Pmvious Actual 61839 07-08-08 
Difference 58 1100 Cubic F e d  

Therm Conversion 
5 8 x  1.011BTUFactor= 58.53 Therms 

A1Yerage Daih, Jul2W7 J d  2008 
T h e m  Used 3.28 2.79 
Temperatore 73 F 74 F 

The gas charge f w  July is 149.99 cents per therm 
and f w  June it was 122.19 cents per therm. The 
gas charge reflects h o w m h  Peoples Gas pays 
forgas, which is what youpay. 

See back of bill for definitions 
of terms used on this bill. 

Duplicate Bill 

ACCOUNT NUMBER 0 5000 4441 3901  
$24,175.16 1 Late %?c%3/2008 $24,558.51 

- #BWNNwsD "'CAR-RTSORT "Co57 
# l o  1493W83X 

- NORMA C HlNES 
8239 S MARSHFIELD AVE 
CHICAGD IL 60620.4532 

Please wrire y w r  account number on your check 

Amount Due Amount Enclosed 

Yes, l wwldlike topledge one dolierpermnth to the 
Share the WarmIh fond which helps low-income customers psy energy bills 
I have added one doliar to mupayment. Check this box - > 0 

PEOPLES GAS - CHlCAGO IL 50687-0001 



... - 
Peoples Gas 

08/22/2008 

Customer Inquiries 1-866-556-6001 
Emergencies 1-866-556-6002 
En Espaiiol 1-866-556-6003 I Bill Date I Account Number kayment Due D a d  Amount Due 1 TDD Line 1-866-556-6007 

0 5000 4441 3901 09/08/2008 1 $24,054.79 Current Usage 

N a n  Noma C Hines 
Service Address 

Service Classification 

Aclivity Since Lasl Bill 
Previous Balance 
Cancel Ptior Bilhg 107-08-2008 to 07-29-2wBI 
Balance 

Delivery Charge 
Customer Charge 

8239 S Marshfield Awe 
Chicago IL 6062G4632 
Rate 2 -General Service. Heating 

Meter Reading 
Meter Number P1692357 
Cunent Estimate 61839 07-29-08 
Previous Actual 61839 07-08-08 
Difference 0 1100 C"blC Feeti 

$34,225.2 I 
- $171.01 Them Conversion 

$34,054.20 O x  I.OllBTUFacror = .W Therms 

Average Daily J d 2 W 7  JuI 2008 
$45.16 Thenns Used 3.28 NIA 

$45 15 T w e a t u r e  7 3  F 75 F 

Efficiency PNgrzm 

TPXeS 
Chicago Municipal Tax $ 4 6 . 7 4 ~  8.24 % = $3.85 pays forgas< which b what you pay. 
State Tax $ 4 6 . 7 4 ~  0.10 % = SO. 05 

See back of bill for definitions 
of terms used on this bill. 

$1.59 The gas charge for August is 126.38 cenis per 
them and for Jub  it was 149.99 cents per them. 
The gas charge reflects how much Peoples Gas 

$3.90 

Tolal Current Charges $50.64 

TOTAL BALANCE I 534.104.84 

MESSAGES 

THIS IS YOUR FINAL BILL. 

AI the time of this statwnent, y w r  account was Past due. Please pay $34,104.84 
today to avoid COlleCtion activity and a oegatlve credit rating. 

of the Total Balance, $10,050.05 is in dispute and is not inclwded 
;n the Amount Due. 

August,is the perfect time to pmpare your home for Winter. Leam mre in this 
month s issue of Customer Connection w b y  visiting os at peoplesgasdelive~.com 

Duplicate Bill 

$24,054.79 
ACCOUNT NUMBER: 0 5000 4441 3 9 0 1  I Late !%%6%%/2008 $24,436.36 

Please write ~ O U I ~ C C O U ~ ~  number on your check. 

Amount Due Amount Enclosed 

- #BWNNWSD **CAR~RT SORT **C057 
f1016581249X 

- NORMA CHINES 
8239 S MARSHFIELD AVE 
CHiCAGO IL 6062@4632 

Yes, I wouldlike to pledge one dollarpermonth to the 
Share the Warmth fund which helps low-income cuStomers pay energy bills. 
I have added one dollar to my payment. Check this box - > 

PEOPLES GAS - CHiCAGO IL 60687-0001 - 


